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SOCIAL SERVICE RESOURCE
DIRECTORY

Army Community Service

MOTTO:

SELF-HELP, SERVICE, AND STABILITY

OUR MISSION: To provide Information & Referral services and to assist soldiers and
families of the Fort Jackson community in locating the appropriate resource to deal with
personal and family problems.

Shirley Cherry Carla Atkinson
Information & Referral/Intake ACS Officer/Family Support
Coordinator Division Chief
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AMERICAN RED CROSS

CONTACT PERSON:

ADDRESS:

LOCATION:

TELEPHONE:

HOURS:

SERVICES:

POPULATION SERVED:

HOW TO APPLY:

ADDITIONAL COMMENTS:

Station Manager

American Red Cross
P.O. Box 10008
Fort Jackson, SC 29207-0008

Bldg. 4475, Gregg Street

(803) 751-4329/5923
1-877-272-7537 anytime — Case management

0730-1630, Monday — Friday

Provide social welfare casework on emergency
personal and family problems; communications
assistance; verification of emergencies pertaining
to primary family member for service persons and
commands to make leave decisions; referrals to
specialized agencies as indicated. Provides trained
volunteers to post clinics and Moncrief Army
Community Hospital; instructions in first aid, CPR,
water safety, youth volunteers and volunteer
caseworkers.

Active duty personnel and family members at Fort
Jackson and Moncrief Army Community Hospital,
plus patients.

Call or walk-in

1-800-696-3873, Toll Free. If you are in the
Columbia area, and need to contact a family
member outside the Columbia area, call the
above toll free number.



ARMY COMMUNITY HEALTH NURSE
CONTACT PERSON: Army Community Health Nurse

ADDRESS: Commander
Moncrief Army Community Hospital
Preventive Medicine Services
Attn: C, ACHN
Fort Jackson, SC 29207-5720

LOCATION: Bldg.4323 4323 Hill Street

TELEPHONE: (803) 751-5251

HOURS: 0730-1615, Monday — Friday

SERVICES: Epidemiology & Disease Control. Conducts the

International Travel Clinic, Tuberculosis Clinic and
the Sexually Transmitted Disease Clinic. Works
Closely with the 120™ Reception Battalion to
prevent disease in new recruits. Conducts the
Tobacco Cessation Program for those wishing

to cease the use of tobacco products. Participate in
community health fairs and national health
observances. Health Promotion education offerings
always available. Serves as the Health Consultant
to Fort Jackson Child and Youth Services and
Department of Defense Educational Activities.

Health Promotion. Provides a wide variety of
health education classes including HIV, STD,
medical effects of Tobacco Use, Positive Lifestyles
and other topics as requested. Manage the Tobacco
Cessation Program, which offers support group
classes, individual counseling/follow-up. Nicotine
replacement therapy; and Well Butrin. Conduct a
confidential HIV Test Counseling Clinic for
individual wishing to be tested, and a Travel clinic
for International travelers desiring health
information i.e., recommended immunizations,
antimalarials, etc. Also participates in community
health fairs, national health screening, etc.

Community & Consultative Services. Act as health
Consultant to Child Development Services by
conducting health inspections, training and ongoing



POPULATION SERVED:

HOW TO APPLY:

consultation for the Child Care Center and Family
Child Care Program. Individual & Family Support
accepts referrals from clinics, community agents
and self-referrals for care. Services are provided in
a variety of setting i.e. office, hospital ward, school,
work site or in the home. Typical referrals include
families or individuals with multiple health
problems, maternal child health issues, chronic
illnesses, etc. Assesses family health needs,
develops health care plans and makes referrals to
other necessary agencies, specialty clinic, etc.

Active duty and retired military personnel and
their family members.

Call for an appointment.



ARMY EMERGENCY RELIEF

CONTACT PERSON: AER Coordinator

ADDRESS: Army Community Service
5450 Strom Thurmond Blvd. Room 120
Fort Jackson, SC 29207

LOCATION: Strom Thurmond Bldg. 5450, ACS Room 120
TELEPHONE: (803) 751-5256
E-MAIL ADDRESS:

HOURS: 0730-1630, Monday-Friday.
e After hours coverage for emergency leave
purposes will be provided by the American
Red Cross at 1-877-272-7337

SERVICES: Provide zero interest loans, grants, or a
combination thereof for emergency situations
being experienced by active duty and retired
military, their family members, and surviving
spouses and orphans of soldiers who died while
on active duty or after they retired.

Help with emergency financial needs for:

e food, rent, mortgage, utilities(electric,
water, gas)

e emergency travel expenses

e vehicle repairs

o funeral expenses for immediate family

e medical/dental expenses

e personal needs when pay is delayed or stolen

e disasters

Loan application procedures:

e Complete one copy of DA Form 1103

e DA Form 5897, Budget and Credit
Information sheets (forms available in
Room 1004 of the Strom Thurmond Bldg 5450

e Active Duty applicants must secure Company
Commander’s recommendation and signature



On the DA Form 1103
e Call ACS at (803) 751-5256 to schedule and
appointment to meet with AER staff

Documents to bring to the interview:

e Military ID card

e Latest end of month Leave and Earning
Statement (LES) and proof of all household
income

e Documents to substantiate your emergency, i.e.
emergency leave papers, American Red Cross
message number, eviction notice, foreclosure
notice, POV repair estimate, disconnection
notice for utility

POPULATION SERVED: Active duty and retired military personnel,
their family members and surviving spouses and
orphans of soldiers who died while on active
duty or after they retired

HOW TO APPLY: Call

ADDITIONAL COMMENTS: Note: Appointments are highly recommended to
ensure a staff member is readily available to assist
you.



CONTACT:

ADDRESS:

LOCATION:

TELEPHONE:

E-MAIL ADDRESS:

HOURS:

SERVICES:

POPULATION SERVED:

HOW TO APPLY:

ARMY FAMILY TEAM BUILDING (AFTB)

Rhonda Shabazz, AFTB Program Manager

AFTB Program Coordinator

Bldg. 1444 Marion Avenue

AFTB Building (803) 751-5737.
shabazzr@jackson.army.mil

0830-1400, Monday — Friday

AFTB Mission Statement:

To educate and train America’s Army in
knowledge, skills, and behavior designed to prepare

Army families to move successfully into the 21%
Century.

Anyone associated with the military to include, but not
limited to, Active duty, retirees, and family members.

Come in or call!!



ARMY SUBSTANCE ABUSE PROGRAM

CONTACT PERSON: Linda Martinez
Alcohol and Drug Control Officer.

ADDRESS: Commander
HQ, USATC and Fort Jackson
Attn: ATZJ-DCA-AD
Fort Jackson, SC 29207-5150

LOCATION: 3250 Sumter Street & 7" Floor of
Moncrief Army Community Hospital.

TELEPHONE: Education/Prevention Services
(803) 751-5007/5727
Substance Abuse Rehabilitation Department
(803) 751-7312

E-MAIL ADDRESS: martinezl@jackson.army.mil
HOURS: 0800-1630, Monday — Friday.
SERVICES: TECHNICAL SERVICES:

a. Outpatient Treatment.

(1) Individual Counseling
(2) Group Counseling

(3) Family Counseling

(4) Command Consultation

b. Crisis Intervention.

(1) Crisis counseling as needed

(2) Coordination with Suicide Prevention

Team, Spouse/Child Abuse Team, and other
treatment centers.

(3) Coordination with Self-Help Groups
(i.e., Alcoholics Anonymous, Narcotics
Anonymous, Ala-non, Ala-teen, etc.)

c. Coordination for Inpatient Treatment.

(1) Military Programs



(2) Civilian Program
d. Drug Testing

(1) Minimum 10% a month for all
permanent party. Commanders also
have discretion to test 100%

(2) 100% testing of all AIT once prior to
graduation.

(3) 100% Post-Exodus testing of SITs

(4) Rehabilitation testing

(5) Random drug testing of Department of
Army Civilians occupying Testing
Designated Positions.

e. Employee Assistance Program

(1) Information, assessment, and referral
program for all mental health issues
(including substance abuse)

(2) Completely confidential and voluntary;
no cost unless the client seeks services
off post

(3) Available for FMs, DACs, and retirees

(4) Follow up provided to ensure
appropriate referral

f. Suicide Prevention Program

(1) Monitoring of training programs
provided by chaplains

(2) Post-wide and community awareness
programs

(3) Quarterly prevention team meets to
discuss high-risk behaviors

(4) Post-Suicide Task Force meets in the
event of suicide

(5) Gestures, attempts, and suicides
reported to TRADOC

g. Violence in The Workplace Program

(1) Training available for supervisors and
employees



POPULATION SERVED:

HOW TO APPLY:

(2) Guidance regarding handling difficult
employees

(3) Threat Management Team meets in the
event of an incident

Family members of active duty and retired military
personnel of active duty,

DA Civilian employees, military retirees and

their family members.

Appointment preferred.



CHAPLAIN FAMILY LIFE CENTER

CONTACT PERSON:

ADDRESS:

LOCATION:

TELEPHONE:
HOURS:

SERVICES:

POPULATION SERVED:

HOW TO APPLY:

Family Life Center

Installation Chaplain’s Office
Family Life Chaplain

Attn: ATZJ-ICO-FL

Fort Jackson, SC 29207

Bldg. 9476, Kemper Road

(803) 751-4542/4101

0830 — 1630, Monday — Friday

After duty hours, contact Post Staff Duty
Officer, (803) 751-7611

Provides marriage and family counseling, individual
counseling, and pre-marital counseling. Provides
training to unit chaplains on issues pertaining to
marriage and family. Assists unit chaplains in
providing marriage and parenting training to
military personnel and their family members.
Referrals to other helping agencies as necessary.

Active duty and retired military members and their
family members.

Counseling is by appointment only.
To schedule an appointment.
Call (803) 751-4542.



COMMUNITY MENTAL HEALTH SERVICE

CONTACT PERSON: Receptionist

ADDRESS: Commander
Moncrief Army Community Hospital
Attn: Community Mental Health Service
Fort Jackson, SC 29207-5720

LOCATION: McWethy US Army Health Clinic, Bldg. 4575

TELEPHONE: (803) 751-5911/5183/5241

HOURS: 0730-1615, Monday — Friday

SERVICES: Comprehensive outpatient mental health cares for
Active Duty.

POPULATION SERVED: Active Duty.

HOW TO APPLY: Emergencies are screened any time Monday —

Friday 0730-1615. An emergency is defined as
suicidal/homicidal ideation or severe emotional
stress. Please call for questions or further
information.

ADDITIONAL COMMENTS: During non-duty hours, emergencies will be seen
in the Urgent Care at Moncrief Army Community
Hospital.



EMPLOYMENT READINESS PROGRAM

CONTACT PERSON:

ADDRESS:

LOCATION:

TELEPHONE:

E-MAIL ADDRESS:

HOURS:

SERVICES:

POPULATION SERVED:

HOW TO APPLY:

Barbara Martin

Army Community Service

5450 Strom Thurmond Blvd., Room 120
Fort Jackson, SC 29207

Bldg. 5450 Strom Thurmond, Room 120

(803) 751-5452 DSN: 734-5452
FAX: 751-5524

Barbara.martin@jackson.army.mil

0730-1600, Monday — Friday.

Provides information and referral services in the
area of employment, education, training,

and volunteer opportunities. Services include career
counseling, resume development, job search
assistance, training, etc

Military spouses, youth, active duty members, DA
Civilians and retirees

Walk-in or appointment.
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SOLDIER AND FAMILY READINESS PROGRAM

CONTACT PERSON:

ADDRESS:

LOCATION:

TELEPHONE:
FAX:

E-MAIL ADDRESS:

HOURS:

SERVICES:

Annette McLeod

Commander

HQ, USATC & Fort Jackson
Attn: IMSE-JAC-MWR

Fort Jackson, SC 29207-5140

Bldg. 5450 Strom Thurmond, # 218

(803) 751-6325 DSN: 734-6325
(803) 751-6356  DSN: 734-6356

mcleoda@jackson.army.mil
0800-1630, Monday — Friday.

The U.S. Army Soldier and Family Readiness
Program is an aggressive program that works to
strengthen family relationships and prevent child
abuse and spouse maltreatment. SAFR provides
prevention, education and direct services to assist
families with abuse issues. These programs include:
& Command Education Program. Education
regarding the Soldier and Family Readiness
Program ensures commanders at all levels are
aware of prevention programs, the nature of
spouse and child abuse, policies and services
available; command responsibilities in the area
of identification, reporting, coordination and
rehabilitation.

& Awareness & Special Events. SAFR sponsors
events and activities in April for Child Abuse
Prevention Month and in October for Domestic
Awareness Month. Look for other events
throughout the year that SAFR sponsors for
families such as Child Safety Seminars and
Relationship Enhancers for couples.
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CONTACT PERSON:

ADDRESS:

LOCATION:

TELEPHONE:
FAX:

E-MAIL ADDRESS:

HOURS:

SERVICES:

Cheryl Jackson, EFMP Coordinator

Commander
HQ, USATC & Fort Jackson

5450 Strom Thurmond Bldg, #120
Fort Jackson, SC 29207-5140

(803) 751-5256 DSN: 734-5256
(803) 751-5524 DSN: 734-5524

jacksoncl@jackson.army.mil
0730-1630, Monday-Friday.

Provide information and referral to soldiers and family
members on services for special needs.

Exceptional Family Member Program. This is a mandated
enrollment Army program that works with military and
civilians agencies to provide comprehensive and
coordinated medical, educational, housing, community
support and personnel services to families with special
needs. An exceptional family member is a family member,
regardless of age, with any physical, emotional,
developmental or intellectual disorder that requires special
treatment, therapy, education training or counseling.

EFMP Support Group — This is a great place to meet other
parents in similar situations and talk about issues that
concerns us all. Guest speakers are arranged periodically
for topic of interests.

Mobilization and Deployment — ACS is your Family
Assistance Center preparing soldiers and family members
for and coping with separations caused by deployments,
extended TDY'’s, remote assignments, repatriation and
natural disasters. Assistance and education in establishing
family readiness groups, linking soldiers and family
members to military and community services and resource
resources, liaison between family members and
commanders concerning problems situations, training
classes, coordination with National Guard and Reserve to
provide appropriate services:

0 Operation Ready Training Classes

Pre-Deployment and On-Going Readiness
Homecoming and Reunion

Read Detachment Training

O OO



o Family Readiness Groups

POPULATIION SERVICED: Active duty personnel and their family members.
HOW TO APPLY: Call 751-5256, for an appointment.
ADDITIONAL COMMENTS: Enrollment in the EFMP is mandatory for all soldiers

with family members who have special medical and/
or educational needs.



CONTACT PERSON:

ADDRESS:

LOCATION:

TELEPHONE:

FAX:

E-MAIL ADDRESS:

HOURS:

SERVICES:

T. Angela Pasley

Commander
HQ, USATC & Fort Jackson

5450 Strom Thurmond Blvd. # 218
Fort Jackson, SC 29207-5140

(803) 751-6303  DSN: 734-6303
(803) 751-6356  DSN: 734-6356

teresa.pasley@jackson.army.mil
0800-1630, Monday — Friday.

Soldier and Family Readiness provides prevention

and education programs include:

& Troop Education Program. Provides education
for all military personnel on prevention
programs such as: Stress & Anger Management,
Child Abuse.

& Parenting Education and Support. Provides
education and services to enhance parenting and
child management skills. Services are divided
into three areas; parent education, new parent
support and support groups.

e Parent Education includes STEP courses
designed to help parents learn techniques
for effective child management from
young children to teenagers.

Parents Who Care

e New Parent Support programs provide
health counseling in areas such as
breastfeeding, Shaking Baby Syndrome,
parent-infant bonding increases the
knowledge of child development. Each
new parent receives a “Welcome Home
Baby Bundle” of free gifts for the new
mother and baby.

Baby Basic

Breastfeeding Support Group
Baby Bundle

Play Group

e Support groups are classes and
discussion groups that serve as a forum



for parents to exchange ideas,
information and resources.
Community Readiness Support Group
Youth Readiness Support Group



CONTACT PERSON:

ADDRESS:

LOCATION:

TELEPHONE:
FAX:

E-MAIL ADDRESS:

HOURS:

SERVICES:

Renee Morris

Commander
HQ, USATC & Fort Jackson

5450 Strom Thurmond Blvd. # 218

(803) 751-6316  DSN: 734-6316
(803) 751-3883

Renee.Morris@us.army.mil
0800-1630, Monday — Friday.

The Victim Advocate helps empower victims of
spouse abuse to make decisions that can improve
their quality of life; provide victims with
information on their rights, provide emergency
shelter, establish safety plans. File for protective
order. Assist with child care costs, accompany
victims to court proceedings and/or meetings with
lawyers, police and command.

& Troop Education Program — Provides

education for all military personnel on
prevention programs such as: Spouse Abuse;
Army and DoD policies regarding family
violence including; the Lautenburg
Amendment, and treatment available.
Spouse Abuse Prevention and
Services/Victim Advocate. Victim
Advocate services include providing victims
of spouse abuse with information including;
rights as victims of domestic violence,
referral to resources in both military and the
civilian community; emergency shelter,
respite care; legal advocacy assistance in
obtaining Protective Orders, advocacy to the
command structure; establishing a safety
plan, and 24-hour emergency crisis.
Treatment and Counseling — SAFR Social
Work Services (SWS) provides intervention,
assessment, diagnosis, treatment, counseling
and rehabilitation services to victims,
offenders and family members in family
violence situations. These experienced
counselors provide individual, group, and



marital therapy. SAFR/SWS counseling
stresses offender accountability, personal
growth and alternative to abusive patterns or
behavior.



FINANCIAL READINESS PROGAM

CONTACT: Madelyn A. Mercado, Accredited Financial Counselor

ADDRESS: Army Community Service
5450 Strom Thurmond Blvd, Room 120
Fort Jackson, SC 29207

LOCATION: Strom Thurmond Bldg. 5450, ACS Room 120
TELEPHONE: (803) 751-5256

E-MAIL ADDRESS: MercadoM@jackson.army.mil

HOURS: 0730-1630, Monday-Friday.

SERVICES: The Financial Readiness Program at the Army Community

Service (ACS) Center offers a wide range of services to
assist active duty and retired military, their 1D card family
members, and Department of Defense civilian employees
with their financial affairs.

PROGRAMS AVAILABLE:

e Classes are provided in personal financial
management readiness and consumer affairs
(banking and credit union services, budget
development and record keeping. Debt
liquidation, credit, consumer rights and
obligations, insurance, personal financial
readiness, checkbook maintenance, and
financial planning)

e Financial counseling services in areas such
as budget development and financial planning
development a spending plan, managing
personal finances, and evaluating assets and
liabilities.

e Pre-screening and counseling for soldiers who
qualify for the Family Subsistence
Supplemental Allowance (FSSA)

e Debt liquidation program for clients
experiencing problems of financial indebtedness

e Consumer advocacy services to help clients



POPULATION SERVED:

HOW TO APPLY:

ADDITIONAL COMMENTS:

Make educated decisions and assistance
provided in the handling of consumer
complaints.

e Emergency Financial Assistance in the form of
interest-free loans, grants or a combination
thereof and emergency assistance for food in
the form of vouchers.

An accredited financial counselor is available to
help soldiers and their spouses:

e establish budgets

e work with creditor on payment plans

e provide tax, investment, and consumer
information

e file consumer complaints

e provide information on local consumer laws

All active duty and retired military, their ID card
family members, and Department of Defense
civilian employees.

Call (803) 751-5256 for an appointment.

Appointments highly recommended to ensure a
counselor is readily available to assist you. To
schedule a Personal Financial Planning session or a
Personal Financial Readiness class for your unit
call: (803) 751-5256.
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ARMY VOLUNTEER CORP PROGRAM

CONTACT:

ADDRESS:

LOCATION:

TELEPHONE:

E-MAIL ADDRESS:

HOURS:

SERVICE:

POPULATION SERVED:

HOW TO APPLY:

Marilynn Bailey, Army Volunteer Corp Coordinator
Army Volunteer Corp Coordinator

Attn: AVCC

Bldg#3392, Magruder Ave

Ft Jackson, SC 29207

Joe E. Mann Community Center
Bldg#3392, Room C-04

(803) 751-5444

BaileyM@jackson.army.mil

0800-1700, Monday-Friday.

The AVCC is responsible for overseeing the role of
Volunteers on Fort Jackson and ensuring
registration and recognition of volunteers.

Anyone associated with the military to include,

but not limited to, Active duty, retirees, family
members and civilians.

Come in or give me a call!
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RELOCATION AND REFERRAL PROGRAM

CONTACT PERSON:

ADDRESS:

LOCATION:

TELEPHONE:

E-MAIL ADDRESS:

HOURS:

SERVICES:

POPULATION SERVED:

HOW TO APPLY:

Tom Askey, Relocation & Readiness Manager

Army Community Service
5450 Strom Thurmond Blvd, Room 120
Fort Jackson, SC 29207

Strom Thurmond Bldg. 5450, Room 120
(803) 751-4868
AskeyT@jackson.army.mil

0730-1630, Monday-Friday

Provides relocation counseling, Welcome Packets,
information through automated relocation assistance
program (The SITES program), Worldwide Relocation
Packets, Lending Closet, Newcomers Orientation, LEVY
Briefings; Sponsorship Training; Spouse Briefing

for spouses of graduating Initial Entry Trainees providing
Overview of Army Life; intake and assessment; crisis
intervention; referral services; in briefing and out briefing
of soldiers. Also, English as a Second Language (ESL)
programs and Citizenship classes are available through the
Relocation and Referral Program.

Active duty personnel and their family members. Also,
other members of military community, including retirees.

Call (803) 751-4868
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STAFF JUDGE ADVOCATE
LEGAL ASSISTANCE

CONTACT PERSON: Legal Clerk, Legal Assistance Office
ADDRESS: Office of the Staff Judge Advocate
9475 Kershaw Road
Fort Jackson, SC 29207-5045

LOCATION: 9475 Kershaw Road

TELEPHONE: (803) 751-4287
E-MAIL ADDRESS:

HOURS: 0900-1600 Monday —Friday
Open during lunch.

SERVICES: Wills, powers of attorney, domestic
relations, commercial disputes,
notarizations, other areas relating to
civilian, military and administrative law.

POPULATION SERVED: Active duty and retired military personnel
and their family members.

HOW TO APPLY: For general information and appointment,
Call (803) 751-4287 during duty hours.
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WIC PROGRAM (WOMEN, INFANT, CHILDREN)

CONTACT PERSON:

ADDRESS:

LOCATION:

TELEPHONE:

HOURS:

SERVICES:

POPULATION SERVED:

HOW TO APPLY:

ADDITIONAL COMMENTS:

Patricia Davis, Administrative Assistance
Yolanda James, Nutritionist

Attn: WIC Program
4323 Hill St.
Columbia, SC 29206

Bldg. #4323 Hill Street
Preventive Medicine (MEDDAC)

(803) 751-5281

0800-1600, Monday-Friday
Close 1* Wednesday of each month.

WIC Program is a supplemental and nutrition
educational program for Women, Infants and
Children. WIC provides nutritious foods,
counseling, breastfeeding support and referrals for
other health care facilities. To be eligible you must
pregnant, breastfeeding, just had a baby, or have an
infant or a child under 5 years old. To be eligible,
you must meet the income requirement, be a
nutritional risk and be a resident in South Carolina.

Active duty and reservists on active duty military
families.

Call the WIC Program office (803) 751-5281, Fort
Jackson, SC or (803) 748-4985 Palmetto Health
District WIC Program. You can walk-in or call for
an appoint

To qualify for WIC you will need to bring to the
First appointment: Proof of residence, proof of
Identify, proof of income, children, and child’s
Shot records.



In accordance with Federal Law and U.S. Department of agriculture policy, this
institution is prohibited from discriminating on the basis of race, color national orgin, sex,
age or disability.
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